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Technical Notes, Modification of IIS Application Pools 
  

 
 

Introduction 
  

 
Microsoft Windows 7 and Windows Server 2008 IIS application pools require modification in order to 
support 32 bit applications. This technical note provides instructions on how to modify the default 
Application Pool settings in IIS in order to support 32 bit technology. 
 

Instructions 
  

 
If you have any questions please contact Technical Support by sending an email to: 
 
support@buildingclouds.com 
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• Windows 7 
 
1) Open Control Panel > Administrative Tools and double click on Internet Information Services (IIS) 

Manager. 
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2) Left Click on the default local host to expand the tree to expose the Application Pools folder. 
 

 
 

3) Select the DefaultAppPool and click on the Advances Settings. 
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4) Locate the Enable-32 Bit Applications and set the FALSE value to TRUE. Click OK 

 

 
 
 
 
Close all IIS related windows, restart your internet browser and log back into Opendiem. 
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• Windows Server 2008 
 

1)  Open Control Panel > Administrative Tools and double click on Internet Information Services (IIS) 
Manager. 
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2) Left Click on the default local host to expand the tree to expose the Application Pools folder.  
 
3) Select the DefaultAppPool and click on the Advances Settings. 
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4) Locate the Enable-32 Bit Applications and set the FALSE value to TRUE. Click OK 
 

 
 

 
Close all IIS related windows, restart your internet browser and log back into Opendiem. 
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Notes: 
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