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Technical Notes, Modification of IIS Application Pools

Introduction

Microsoft Windows 7 and Windows Server 2008 IIS application pools require modification in order to
support 32 bit applications. This technical note provides instructions on how to modify the default
Application Pool settings in IIS in order to support 32 bit technology.

Instructions

If you have any questions please contact Technical Support by sending an email to:

support@buildingclouds.com
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Open Control Panel > Administrative Tools and double click on Internet Information Services (lIS)
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2) Left Click on the default local host to expand the tree to expose the Application Pools folder.
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3) Select the DefaultAppPool and click on the Advances Settings.
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4) Locate the Enable-32 Bit Applications and set the FALSE value to TRUE. Click OK

Adwaticed Settings L2 [t

B (General) ot
MET Framework Version v20
(Ensle 32-5it Applicsion: |G .
Managed Pipeline Mode 1
MName False
Queue Length T
Start Autocrmatically True
B CPU
Limnit 0
Lirnit Action Mohction
Lirmit Interval (minutes) 5
Processor Affinity Enabled False
Processor Affinity Mask 4294967295
E Process Model "
Tk i it e e L L Ak

Enable 32-Bit Applications

[enable32BitAppOnWing4] If set to true for an application pool on a 64-bit
operating system, the worker process(es) serving the application pool will
be in WOWG4 (Windows on Windowsb4} mode, Processes in WOWB4 mo...

ok | | Concal

Close all IIS related windows, restart your internet browser and log back into Opendiem.
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* Windows Server 2008

1) Open Control Panel > Administrative Tools and double click on Internet Information Services (11S)

Manager.
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2) Left Click on the default local host to expand the tree to expose the Application Pools folder.

3) Select the DefaultAppPool and click on the Advances Settings.
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4) Locate the Enable-32 Bit Applications and set the FALSE value to TRUE. Click OK

Advanced Settings K E
B (General) [
JMET Framewark, Version w2, 0
Enable 32-Bit Applications True| ;I
Managed Pipeling Mode Cla
Marne Zla={Falze
Queue Length 1000
Skart Aukaomatically True
B Cru
Lirnik 0
Limit: Ackion MoAckion
Lirnit Inkerval (minukes) 5
Processar AfFiniky Enabled False —
Processor AFFinity Mask, 4294967295
B Process Model
Identity ApplicationPoolIdentity
Idle Time-ouk {minukes) 20
Load User Prafile False
Maximum Worker Processes 1
Fing Enabled True
Ping Maximum Response Time (seconc 90
Ping Period {secaonds) an
Shutdown Time Limit {seconds) an
Starbun Tirne Limik (seronds" =Tu] hal
Enable 32-Bit Applications
[enable3zEitAppOniWingd] If set to true For an application pool on 3 &4-bit operating
system, the worker process(es) serving the application pool will be in Wiotwed
[Windows on Windowsa4) mode, Processes in WOWES mode are 32-bit processes, .
(0] 4 Cancel |
A

Close all IIS related windows, restart your internet browser and log back into Opendiem.
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